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Part 1 — Introduction & Acceptance

Home LYNQ is more than a membership platform — it is a community built around education,
relationships, and opportunity. Our goalis to provide Members with an environment where they
can continue to Learn. Grow. Connect. Serve.

This Member Agreement (“Agreement” or “Terms”) governs a Member’s participation in that
community, including the real estate education, professional development, networking, personal
growth, and referral opportunities Home LYNQ makes available.

Home LYNQ exists so that people can Learn, Grow, Connect, and Serve alongside a community of
like-minded professionals and individuals — because Relationships Create Opportunities. This
Agreement explains, in plain language, what it means to belong to that community and what Home
LYNQ and its Members owe to one another.

The name “LYNQ” reflects our brand promise — Leverage Your Network Quickly — the idea that
meaningful relationships, built through education and community, create meaningful
opportunities.

This Agreement exists to protect that trust and describe how it works — not to build a wall of legal
jargon between us. We've tried to write it the way we'd explain it to a Member in person.

By enrolling in Home LYNQ, creating an account, accessing the Member Platform, or otherwise
participating in Home LYNQ services, an individual agrees to be bound by this Agreement and by
the Home LYNQ Policies incorporated into it by reference.

If a person does not agree to these Terms, that person should not enrollin or use Home LYNQ
services. Continued participation after any update to this Agreement constitutes acceptance of the
updated Terms, as described in Section 29 (Changes to These Terms).

Home LYNQ is intended for real estate professionals, individuals interested in learning about real
estate, and people who value education, community, and personal growth. Any Visitor may browse
the Home LYNQ Website, but access to the Member Platform, Educational Content, and
community features requires enrollment. To enroll, a Visitor must:

@® be atleast eighteen (18) years of age;

@® have the legal capacity to enter into a binding agreement;

@® provide accurate and truthful enrollment information; and
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@® agree to comply with this Agreement and all Home LYNQ Policies.

Home LYNQ reserves the right to accept or decline any application for Membership in its
reasonable discretion, consistent with applicable law.

Part 2 — Definitions

The following terms have the meanings given below whenever they are used, capitalized,
throughout this Agreement and the Home LYNQ Policies.

Home LYNQ™. The membership community, brand, and platform operated by Home LYNQ Inc.,
including its Home LYNQ Website, Member Platform, Educational Content, events, and related
services.

Visitor. Any individual who accesses or browses the Home LYNQ Website or public-facing content
without having enrolled as a Member.

Member. Any individual who has enrolled in Home LYNQ and agreed to this Agreement. A Visitor
becomes a Member upon completing enrollment as described in Section 3 (Eligibility).

Active Member. A Member whose Membership has not been suspended, terminated, or lapsed,
and who otherwise meets the conditions of these Terms.

Good Standing. The status of a Member who is current on any applicable obligations and has not
violated this Agreement or the Home LYNQ Policies.

Home LYNQ Website. The public-facing website operated by Home LYNQ, accessible to Members
and Visitors alike, as distinguished from the Member Platform.

Member Platform. The website, portal, application, or other digital environment through which
Members access Home LYNQ services, content, and community features.

Member Website. Any individualized or replicated website, landing page, or digital profile made
available by Home LYNQ to a Member in connection with the Referral Program or the Professional
Network.

Community Access Plan™. The Home LYNQ Membership option that provides ongoing access to
the Member Platform and community on a recurring basis, as further described in the Membership
Guide.

Lifetime Community Membership™. The Home LYNQ Membership option that provides long-term
access to the Member Platform and community under the terms described in the Membership
Guide.
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Membership Enrollment Fee. The one-time or recurring fee, if any, associated with becoming or
remaining a Member, as described in the Membership Guide then in effect.

Educational Content. All courses, curricula, presentations, written materials, videos, templates,
tools, and other instructional or informational content made available by Home LYNQ through the
Member Platform, events, or otherwise, regardless of when created.

Member Rewards. The recognition, benefits, and opportunities made available to Members
through Home LYNQ, as described in the Member Rewards & Professional Network Policy.

Professional Network. The community of real estate and allied professionals connected through
Home LYNQ for purposes of education, referrals, and collaboration.

Participating Professional. A Member who has been recognized by Home LYNQ as part of the
Professional Network for purposes of referrals and professional collaboration, as described in the
Member Rewards & Professional Network Policy.

Referral Program. A formal framework for structured referrals that Home LYNQ may offer under a
separate policy. Day-to-day introductions among Members and Participating Professionals are
described in this Agreement as the Professional Network, consistent with the Member Rewards &
Professional Network Policy.

Confidential Information. Non-public information disclosed by Home LYNQ or another Member,
as further described in Section 19 (Confidentiality).

Home LYNQ Policies. The Privacy Policy, Membership Guide, Member Rewards & Professional
Network Policy, Refund Policy, Earnings & Educational Disclaimer, and any other policy Home
LYNQ designates as part of the Home LYNQ Policies, each as amended from time to time and
incorporated into this Agreement by reference.

Part 3— Membership

Becoming a Member means joining the Home LYNQ community — gaining not just access to
content, but a place among people who Learn, Grow, Connect, and Serve together. Home LYNQ
offers Membership options, which may include the Community Access Plan™ and the Lifetime
Community Membership™, among others Home LYNQ may introduce over time. The current
features, benefits, and Membership Enrollment Fee associated with each option are described in
the Membership Guide, which may be updated from time to time to reflect Home LYNQ’s evolving
services.
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A person becomes a Member by completing enrollment and satisfying any applicable Membership
Enrollment Fee described in the Membership Guide. Home LYNQ may offer different Membership
options with different fees, benefits, and terms, and may update those offerings over time.

Fees, once paid, are handled in accordance with the Refund Policy.

The Community Access Plan™ provides Members with ongoing access to the Member Platform,
Educational Content, and community features on a recurring basis, as described in the
Membership Guide then in effect.

The Lifetime Community Membership™ provides Members with long-term access to the Member
Platform and community, subject to the terms, conditions, and Good Standing requirements
described in the Membership Guide. “Lifetime” refers to the duration of the Home LYNQ
community and this Agreement, and does not guarantee any specific individual outcome, income,
or result.

A community works best when everyone in it does their part. Being a Member of Home LYNQ
means:

@® providing accurate registration and profile information, and keeping it current;

@® keeping your account credentials confidential;

@® using Home LYNQ services for lawful purposes consistent with this Agreement;

o

treating other Members, Participating Professionals, and Home LYNQ staff with honesty
and respect; and

® following the Home LYNQ Policies, as they may be updated from time to time.

Certain Membership benefits, including participation in the Professional Network and eligibility for
Member Rewards, may require that a Member remain in Good Standing. Home LYNQ will act
reasonably and, where practical, provide notice and an opportunity to resolve an issue before a
Member is treated as no longer in Good Standing.
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Home LYNQ is built on relationships, trust, and mutual respect — and every Member benefits when
that trust is protected. To preserve the integrity of our community, we ask that Members do not:

@® harass, defame, or threaten another Member, Participating Professional, or Home LYNQ
representative;

engage in fraudulent, deceptive, or unlawful conduct in connection with Home LYNQ;
misrepresent an affiliation with Home LYNQ or its Professional Network;

interfere with the security or normal operation of the Member Platform; or

use Home LYNQ to solicit unrelated business in a manner inconsistent with the spirit of the
community.

When a concern is reported, Home LYNQ will look into it and take reasonable action to protect the
community — which may include suspension or termination of Membership as described in
Section 21 (Term, Suspension & Termination).

Part 4 — Services, Rewards & Professional Network

The Member Platform exists to support the Home LYNQ community — it is the tool, not the point.
Through it, Home LYNQ provides Members with access to Educational Content, community
features, networking opportunities, and related resources. The specific features available may
evolve over time as Home LYNQ grows; this Agreement describes the legal framework governing
that access rather than any particular feature set in effect at a given time.

Website & Platform Availability

The Home LYNQ Website and Member Platform may periodically be unavailable due to
maintenance, upgrades, unexpected outages, or failures of third-party hosting or cloud providers.
Home LYNQ will make reasonable efforts to minimize disruption but does not guarantee
uninterrupted availability.

Beta Features

Home LYNQ may from time to time release features, tools, or content on a beta, pilot, or early-
access basis. Beta features are provided “AS IS,” without warranty of any kind, and Home LYNQ
may modify or discontinue them at any time.

Home LYNQ may recognize Members through Member Rewards for contributions to the
community, such as participation, referrals, or professional collaboration. Member Rewards are
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discretionary and are governed by the Member Rewards & Professional Network Policy, which
describes eligibility and how rewards are earned and administered.

Members in Good Standing may become part of the Professional Network and be recognized as a
Participating Professional, subject to the criteria described in the Member Rewards & Professional
Network Policy. Participation in the Professional Network is not an employment, agency,
partnership, or franchise relationship with Home LYNQ.

This is Leverage Your Network Quickly in practice: Home LYNQ helps Members connect with
Participating Professionals in the community for education, introductions, and professional
collaboration. When a Member asks to be connected with a Participating Professional, Home
LYNQ facilitates that introduction.

Home LYNQ does not guarantee any particular introduction, transaction, or business outcome.
Members remain responsible for exercising their own professional and legal judgment, including
compliance with any licensing laws applicable to their profession. Participating Professionals may
maintain a separate business relationship with Home LYNQ related to the marketing and
promotion of their services; further detail on how those connections work is described in the
Member Rewards & Professional Network Policy.

Home LYNQ provides Educational Content intended to support Members’ professional
development and personal growth. Educational content is provided for informational purposes and
does not constitute legal, financial, tax, or investment advice. Members should consult qualified
professionals regarding their individual circumstances, as further described in the Earnings &
Educational Disclaimer.

Home LYNQ may host or coordinate events, meetings, and community activities for Members.
Participation in any event is voluntary, and Members agree to comply with any additional guidelines
communicated for a specific event.

Photography & Recording Release

Attendance at a Home LYNQ event constitutes a Member’s permission for Home LYNQ to
photograph, record, and use the Member’s name, image, and likeness in connection with Home
LYNQ promotional, marketing, and community materials, unless prohibited by applicable law or
the Member notifies Home LYNQ of an objection in advance.
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Event Changes & Cancellation

Home LYNQ reserves the right to reschedule an event, change speakers or presenters, change the
venue, or convert an in-person event to a virtual format, without liability to Home LYNQ, due to
circumstances such as weather, illness, venue issues, or other factors beyond Home LYNQ’s
reasonable control.

Home LYNQ™, its logos, brand elements, Educational Content, and Member Platform content are
the property of Home LYNQ Inc. or its licensors and are protected by applicable intellectual
property laws. Members are granted a limited, non-exclusive, non-transferable license to access
and use Home LYNQ content for personal or professional development purposes consistent with
this Agreement.

Members may not copy, distribute, publicly display, or create derivative works from Home LYNQ
content without Home LYNQ’s prior written consent, except as reasonably necessary to use the
services as intended.

Educational Content developed, published, or made available after a Member enrolls shall be
considered Educational Content under these Terms, whether created before or after the Effective
Date of this Agreement.

Reservation of Rights

Except for the limited rights expressly granted under these Terms, Home LYNQ reserves all rights,
title, and interest in and to Home LYNQ™, the Member Platform, the Home LYNQ Website, and all
Educational Content and related materials not expressly granted to Members.

Third-Party & Guest Presenter Content

Certain Educational Content may be created or provided by guest speakers, trainers, licensors, or
partners and remains the intellectual property of those respective owners. Home LYNQ makes
such content available to Members under arrangements with the applicable owner and does not
represent itself as the owner of that content.

Members may gain access to Confidential Information about Home LYNQ, other Members, or the
Professional Network. Confidential Information includes, without limitation:

@® referral strategies

@® compensation structures
@® business methodologies
[

software workflows and system architecture
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® marketing campaigns and materials not yet publicly released
® CRM systems and Member or client data contained within them

Members agree to use Confidential Information only for purposes consistent with their
Membership and not to disclose it to third parties in a manner that would harm Home LYNQ or
another Member. This obligation survives termination of Membership.

Home LYNQ’s collection, use, and protection of personal information is described in the Privacy
Policy, which is incorporated into this Agreement by reference.

This Agreement remains in effect for as long as an individual is a Member. A Member may leave the
community at any time in accordance with the Membership Guide and Refund Policy.

To preserve the integrity of the Home LYNQ community, Home LYNQ may suspend or terminate a
Membership for violation of this Agreement or the Home LYNQ Policies, for conduct harmful to the
community, or as otherwise permitted by law. Where practical, Home LYNQ will provide notice and
a reasonable opportunity to address the concern before termination.

Sections that by their nature should survive termination — including intellectual property,
confidentiality, limitation of liability, indemnification, dispute resolution, and governing law — will
continue to apply after a Membership ends, as further described in Section 30 (Miscellaneous).

Part 5 — Legal Framework

This section exists so everyone has realistic expectations — not to undersell what Home LYNQ
offers, but to be honest about what any educational community can promise.

Home LYNQ is committed to providing high-quality Educational Content, community experiences,
and Member resources. However, because education, technology, markets, and individual
circumstances vary, Home LYNQ cannot guarantee that its services will always be uninterrupted,
error-free, or suitable for every Member’s specific needs.

Except as expressly stated in these Terms or where prohibited by law, all Home LYNQ products,
services, Educational Content, digital resources, events, Member Websites, software, downloads,
and related materials are provided on an “AS I1S” and “AS AVAILABLE” basis.

To the fullest extent permitted by law, Home LYNQ disclaims all warranties, whether express,
implied, statutory, or otherwise, including but not limited to:
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merchantability

fitness for a particular purpose
title

non-infringement
uninterrupted availability
accuracy

completeness

compatibility with any particular technology or device

Home LYNQ does not warrant that:

services will be uninterrupted

the Member Platform will always be available

software will be free from defects

Educational Content will satisfy every Member’s expectations

information will always be current or error-free

Home LYNQ™ — Member Agreement

Members acknowledge that they assume responsibility for evaluating and applying information
obtained through Home LYNQ.

This section describes how financial responsibility is limited if something goes wrong — a standard
part of any membership agreement, and one that lets Home LYNQ keep Membership accessible
rather than pricing in unlimited risk.

Home LYNQ believes in providing valuable educational resources while encouraging Members to
make informed and independent decisions.

To the fullest extent permitted by applicable law, Home LYNQ, its owners, officers, directors,

employees, contractors, affiliates, licensors, partners, successors, and assigns shall not be liable

for any indirect, incidental, consequential, special, exemplary, or punitive damages arising out of

or relating to:

use of the Home LYNQ platform
inability to access services
Educational Content

business decisions

investment decisions

Professional Network opportunities
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Member interactions
technology failures

third-party products or services
interruption of business

loss of revenue

loss of profits

loss of goodwiill

loss of data
@® cybersecurity incidents beyond Home LYNQ’s reasonable control

To the maximum extent permitted by law, Home LYNQ'’s total cumulative liability for any claim
arising out of these Terms shall not exceed the total amount actually paid by the Member to Home
LYNQ during the twelve (12) months immediately preceding the event giving rise to the claim.

Some jurisdictions do not permit certain limitations of liability. In such jurisdictions, these
limitations shall apply only to the fullest extent permitted by law.

This section keeps one Member's actions from becoming a financial risk for the whole community.
It's a standard protection that lets Home LYNQ keep serving everyone else in good faith.

Members agree to defend, indemnify, and hold harmless Home LYNQ Inc. and its owners,
managers, officers, directors, employees, contractors, affiliates, licensors, successors, and
assigns from and against any claims, damages, liabilities, judgments, losses, costs, or expenses
(including reasonable attorneys’ fees) arising from or relating to:

@® violation of these Terms
misuse of Home LYNQ services
infringement of intellectual property rights
Member business activities
violation of applicable laws

negligent or wrongful conduct

disputes between Members
@® disputes between Members and third parties

This obligation survives termination of Membership.
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Home LYNQ values respectful communication and encourages Members to contact us first if
concerns arise. Most issues can be resolved quickly through open communication without the
need for formal legal proceedings. If a dispute cannot be resolved informally, the procedures below
shall apply.

Good Faith Resolution

Before initiating arbitration, either party agrees to provide written notice describing the dispute and
to make a good faith effort to resolve the matter through informal discussions for at least thirty (30)
days.

Binding Arbitration

Except where prohibited by applicable law, any dispute, controversy, or claim arising out of or
relating to these Terms or the use of Home LYNQ services shall be resolved exclusively through
final and binding arbitration.

Arbitration shall be administered by the American Arbitration Association (AAA) under its
applicable Commercial Arbitration Rules (or Consumer Arbitration Rules where required by law),
unless the parties mutually agree otherwise. The arbitration shall take place in Texas, unless
another location is mutually agreed upon or required by law.

The arbitrator shall have exclusive authority to resolve any dispute relating to the interpretation,
applicability, enforceability, or formation of this arbitration agreement. Judgment upon the
arbitration award may be entered in any court having jurisdiction.

Class Action Waiver
To the fullest extent permitted by law, Members agree that any arbitration or legal proceeding shall
be conducted solely on an individual basis. Neither Home LYNQ nor any Member may participate
in:

® class actions

@® class arbitrations

@® representative actions

@® consolidated proceedings

unless required by applicable law. Members expressly waive any right to participate in class
proceedings.

Small Claims Court

Nothing in this Section prevents either party from pursuing qualifying claims in a court of
competent small claims jurisdiction where permitted by law.
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These Terms shall be governed by and construed in accordance with the laws of the State of Texas,
without regard to conflict of law principles.

Subject to the arbitration provisions above, any legal action not subject to arbitration shall be
brought exclusively in the state or federal courts located within the State of Texas.

Some things are simply outside anyone's control. This section explains what happens then.

Home LYNQ shall not be liable for delays or failure to perform resulting from causes beyond its

reasonable control, including but not limited to:
® naturaldisasters

acts of God

war

terrorism

civilunrest

labor disputes

internet outages

utility failures

cyberattacks

governmental actions

pandemics

failures of third-party technology providers

Home LYNQ will make reasonable efforts to restore affected services as circumstances permit.

By creating an account or using Home LYNQ services, Members consent to receive
communications electronically, including notices, disclosures, invoices, receipts, policy updates,
and other communications relating to their Membership.

Electronic communications satisfy any legal requirement that such communications be provided
in writing. Members are responsible for maintaining an accurate email address and promptly
updating their contact information.
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Home LYNQ may revise these Terms from time to time to reflect changes in applicable laws,
technology, business practices, or Member services. When material changes are made, Home
LYNQ will provide reasonable notice through its website, Member Platform, email, or other
appropriate means.

Continued use of Home LYNQ services after the effective date of revised Terms constitutes
acceptance of those changes.

Entire Agreement

These Terms, together with the Privacy Policy, Membership Guide, Member Rewards & Professional
Network Policy, Refund Policy, Earnings & Educational Disclaimer, and any other Home LYNQ
Policies expressly incorporated by reference, constitute the entire agreement between the Member
and Home LYNQ regarding the use of Home LYNQ services.

Severability

If any provision of these Terms is determined to be invalid or unenforceable, the remaining
provisions shall remain in full force and effect.

Waiver

Failure by Home LYNQ to enforce any provision of these Terms shall not constitute a waiver of that
provision or any other rights.

Assignment

Home LYNQ may assign or transfer its rights and obligations under these Terms as part of a merger,
acquisition, sale of assets, corporate restructuring, or similar transaction. Members may not
assign or transfer their rights or obligations without Home LYNQ’s prior written consent.

Survival

The provisions relating to intellectual property, confidentiality, limitation of liability,
indemnification, dispute resolution, arbitration, governing law, and any other provisions intended
by their nature to survive shall remain effective following termination of Membership.

Questions regarding these Terms may be directed to:
Home LYNQ Inc.

Legal & Member Services Department
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Email: support@homelyng.com
Mailing Address: Galleria Tower |, 2700 Post Oak Blvd, Floor 16, Suite 1625, Houston, TX 77056

Home LYNQ welcomes Member questions and encourages open communication regarding these
Terms or any Home LYNQ Policy.

A Message to Our Members
Thank you for becoming part of the Home LYNQ community.

As we said at the outset, Home LYNQ is more than a membership platform — it is a community
built around education, relationships, and opportunity. We believe meaningful relationships create
meaningful opportunities. Our goal is not simply to provide Educational Content, but to cultivate a
community where people learn from one another, grow together, build lasting relationships, and
serve others with integrity.

We appreciate the trust you place in Home LYNQ and look forward to being part of your journey.
Because when you can trust your community, you can Leverage it Quickly.

Together, let’s continue to...
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